
Housing and Community Redevelopment Authority
of Marlboro County

P. O. Drawer 969
Florence, South Carolina 29503

Phone (843) 669-4163/ FAX (843) 679-2626

July 20, 2006

Public Service Commission
Of South Carolina
101 Executive Center Dr.
Suite 100
Columbia, S.C. 29210

Dear Sir:

The Housing Authority of Marlboro County would appreciate your review of the
water/sewer costs for the residents of Clio East Apartments.

We manage property in four counties and this area has the highest charges.

This is an extremely rural area; we are providing housing to very low income persons
and many do not have vehicles to travel to work and there are limited employment
opportunities in Clio.

Your review and comments would be appreciated.

Sincerely,

HOUSING AND COMMUNITY REDEVELOPMENT
AUTHO Y OF MARLBORO COUNTY

Cynthi W. Williams
Execu i Director

Housing and Community Redevelopment Authority
of Marlboro County

P. O. Drawer 969

Florence, South Carolina 29503
Phone (843) 669-4163/FAX (843) 679-2626

July 20, 2006

Public Service Commission
Of South Carolina
101 Executive Center Dr.
Suite 100
Columbia, S.C. 29210

Dear Sir:

The Housing Authority of Marlboro County would appreciate your review of the
water/sewer costs for the residents of Clio East Apartments.

We manage property in four counties and this area has the highest charges.

This is an extremely rural area; we are providing housing to very low income persons
and many do not have vehicles to travel to work and there are limited employment
opportunities in Clio.

Your review and comments would be appreciated.
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Sincerely,

HOUSING AND COMMUNITY REDEVELOPMENT

B_ COU NTY

Cynthila_W. Williams

ExecufiJ_ Director



120 Woods Avenue
Clio, SC 29525
(843) 588-8500

June 27, 2006

South Carolina Office of Regulatory Staff
Post Office Box 11263
Columbia, SC 29211

Dear Sir or Madam:

The Residents of Clio East Apartments have voiced several concerns about the increase in water bills

they have been subjected to. As Vice President of the Resident Council for the community, I am writing

you to ask for your assistance in this matter. Many of the residents are consistently incurring monthly
water bills between $60.00 and $100.00 per month, and this seems excessive to all of us.

We would like to know:
1. Who is responsible for setting the base rate for water billing?

2. What is the percentage for the increase?
3. Once the allowance for water usage has been exceeded, what amount is charged for the

overage?

I have enclosed a sign in sheet of the residents who were present at the meeting of the Resident
Council where this issue was discussed. Out of the fifty-five apartments in the community, thirty-one
households were represented in this meeting. This is a serious problem effecting at least 55% of the
community. We desperately need your assistance in understanding why the water bills here at Clio
East apartments are so high and if there is anything we as a community can do to keep from drowning
in this debt.

Your assistance is greatly appreciated in this matter. Please feeI free to contact me at 843-586-8500 if

you have any questions, and forward any written response to:

Linette Dickey
Vice President
Clio East Apartments Resident Council
120 Woods Avenue
Clio, SC 29525

Sincerely,

Linette Dickey
Resident Council Vice President
Clio East Apartments

120 Woods Avenue

Clio, SC 29525

(843) 586-8500

June 27,2006

South Carolina Office of Regulatory Staff
Post Office Box 11263

Columbia, SC 29211

Dear Sir or Madam:

The Residents of Clio East Apartments have voiced several concerns about the increase in water bills

they have been subjected to. As Vice President of the Resident Council for the community, I am writing

you to ask for your assistance in this matter. Many of the residents are consistently incurring monthly
water bills between $60.00 and $100.00 per month, and this seems excessive to all of us.

We would like to know:

1. Who is responsible for setting the base rate for water billing?
2. What is the percentage for the increase?

3. Once the allowance for water usage has been exceeded, what amount is charged for the
overage?

I have enclosed a sign in sheet of the residents who were present at the meeting of the Resident

Council where this issue was discussed. Out of the fifty-five apartments in the community, thirty-one
households were represented in this meeting. This is a serious problem effecting at least 55% of the

community. We desperately need your assistance in understanding why the water bills here at Clio

East apartments are so high and if there is anything we as a community can do to keep from drowning
in this debt.

Your assistance is greatly appreciated in this matter. Please feel free to contact me at 843-586-8500 if
you have any questions, and forward any written response to:

Linette Dickey
Vice President

Clio EastApartments Resident Council
120Woods Avenue

Clio, SC 29525

Sincerely,

Linette Dickey
Resident Council Vice President

Clio East Apartments


